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Abstract:

This study aims to examine the role of digitalization in improving the quality of
healthcare services through a field study conducted at the Public Hospital
Institution “EL-IKHWA-BOUKHACHEM?” in Oued El Athmania. The research
employed both the descriptive-analytical and statistical methods. Data were
collected using observation, interviews, and questionnaires. The questionnaire
was distributed to the entire study sample, consisting of 40 individuals.

The study reached several key findings, the most significant of which are:

o The “EL-IKHWA-BOUKHACHEM” Public Hospital Institution in Oued
El Athmania applies digitalization at a high level in terms of
administrative requirements, while the level varies depending on the
availability of technical, human, and financial resources.

« There is a strong relationship between digitalization and the quality of
healthcare services at the “EL-IKHWA-BOUKHACHEM” Public
Hospital Institution in Oued EI Athmania.
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