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Abstract :

This study aims to identify the role of social responsibility activities on
improving image of economic company through get answer on the following
principal question: has Ooredoo’s commitment to social responsibility activities
contributed to improving its image among its customers?

The study adopted the descriptive and analytical method; the primary data
were collected from a sample of 100 individuals from Ooredoo customers who
are present in Mila, based on the data collection tool represented in an electronic
form. The study concluded that Ooredoo’s commitment to social responsibility
programs has contributed to changing the public’s attitudes towards it and
leaving positive impressions and thus improving their image.
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Social responsibility, mental image.
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