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Abstract

This study aims to identify the role of modern communication technology in
activating the performance of public relations in the Algerian university
institution, as an engine and communication activity that works to achieve the
required performance within the institution and ensures its stability and
continuity and is an indicator of its success, and to know the role and importance
of communication technology Modernity in activating and improving
performance, we chose to do a field study at the University of Saleh Boubenider
Constantine 03. In this study, we have relied on the theory of the spread of
innovations to shed light on the role of modern communication technology in
improving job performance within the university. Using the case study
approach, which is concerned with studying all aspects of the performance of
public relations in the university institution and identifying its characteristics,



we relied on the following data collection tools: the interview and a
questionnaire form, where we relied on the intentional sample and chose 74
items out of 487 items.

In the end, we reached the following results: The positive role of modern
communication technology in activating the performance of public relations at
the University of Saleh Boubenider Constantine 03 was revealed to us. This
positive role lies in activating the internal communication between the various
faculties in addition to facilitating work and improving its quality.

Keywords: modern communication technology, public relations, internal
audience, university institution.
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