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summary :

Our study approached the possibility of identifying the pivotal role of
institutional communication in achieving environmental quality management
in the light of a field study.

A field study was conducted at the National Corporation for Equipment and
Public Works in Ain Smara - Constantine - and this study was under the
following main question : What is the role of institutional communication in
environmental quality management in the Algerian industrial enterprise , This
is to find out the application of institutional communication in environmental
quality management, and to scrutinize the indicators of assessing and
measuring environmental quality, in addition to the extent of its reliance on
institutional communication in the dissemination and promotion of
environmental culture .

igh tires and tires with an average of 24 tires and a sublime tire category with
an average of 6 tires make up a total of 30 employees out of the total number
of employees, which is 102 employees

addition to our reliance on the descriptive approach because it is the most
appropriate to reach more credible result

To reach these results, the field study relied on a set of tools: the postal
questionnaire form, and we also used the structured interview guide

After analyzing and interpreting the data , the study reached the most

important results : The National Corporation for Equipment and Public Works
relies on institutional communication in most of its environmental quality
management activities

In addition, the institution places among its priorities environmental safety
through management in accordance with international standards and
agreements, and the application of these standards through institutional
communication .

Key words : Institutional Communication , Environmental Quality

Management , Quality standards .
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