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Abstract:

The study aimed to identify the role of Total Quality Management in enhancing the
Algerian university’s performance, therefore the study has attempted to discover how to
improve performance by Total Quality Management, and if Total Quality Management has
made a positive or negative role in all levels of performance (Academic, administrational
and societal) of the University of Constantine 1

In order to answer the study’s questions, the researcher has used percentages of
examinees’ answers on questionnaire, arithmetic averages and standard deviations with a
measurement of significance level in order to estimate the level of satisfaction of
professors of the University of Constantinel on the performance of the same university.

Dissatisfaction about the services provided by the university has been noticed after
our analysis of results of our study axes, to state an example, teaching staff at the
university has shown a satisfaction about university training while a dissatisfaction about
services of: University governance, scientific research, administrative services and
community service has been observed.

Hence, this shows that the use of Total Quality Management system is not an
effective system in the university and therefore does not enhance its performance. In view
of the study results, the researcher has formed a set of recommendations.

Keywords: Total Quality Management, the performance of higher education institutions,
University of Constantine 1.
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ASJP:Algerian Scientific Journal Platform

CHEA: the council for higher education accreditation
EFQMK: European Foundation For Quality Management excellent
EOQC :European Organization for Quality Control

OSU : Oregon State University
P : Page.

PRFU : Projets de Recherche-Formation Universitaire
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ABOUT  UNIVERSITY HIGHLIGHTS  LOCATIONS

Cairo University is one of the top Public universities in Giza, Egypt. It is ranked #571-580 in QS Global World Rankings 2022.

Arab Region Rankings
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QS World University Rankings
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Abstract:

Higher education plays a vital role in achieving countries
welfare. Because of the world increasing technological progress,
adopting new systems, technologies and strategies to enhance
the quality in university education institutions, becomes the
focus of international trends. Due to the importance of the
quality of educational services in achieving customer’s
satisfaction, this paper aims to shed light on the implementation
of Total Quality Management (TQM) in higher education
institutions since it saves time and resources and enhances
institutional performance. The focus of this study was to
investigate the requirements and the challenges for successful
application of Total Quality Management in Jordan universities.

To reach this objective, a descriptive analytical approach was
adopted to show the most important stages and requirements
followed by various Jordan universities in order to reach quality
via overcoming the encountered obstacles.It was conclude that
despite the requirements and the encountered challenges,
Jordanian universities worked on the optimal application of total
quality management through the inauguration of specialized
credential bodies in each university institution.

Keywords: Jordan, Total Quality Management, University
Education.
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Professeur 339 1]
Maitre de Conférence Cat: A 226 | 0
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Maitre Assistant Cat: A 497 (1
Maitre Assistant Cat: B 1 64 0
Assistant 1 5 [}
Professeur Ingenieur | 0
Tofal 16591 6
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Ministere de 1’ Fnseignement Supérieur et de la Recherche Scientifique
Direction du Développement et de la Prospective

TAB 12 A

FABLFAU DES INFRASTRUCTURES PERAGOGIQUES 20132014

Capacité | yompre | TOTAL |
|_Théariaue Ul 42
Y. {A) (B) " {Are !
Amphithéatre de 50 a 100 places 87 12 1131 I
Amphithéatre de 101 3 200 places A 146 46 ‘ 6716 1
Amphithéatre de 201 a 300 places 21 RS Y A
Amphithéatre de 301 a 400 places £1 Rl 1 : ' 370
Amphithéatre de ¢ 401 a 500 places S L 59
Amphithéatre de 501 & 600 places =] e | SRR
Lf_\mphithéatre plus de 600 places ' ! i
[Hall de Technologie P Y Yl
Salle de Conférences de 30 a 100 places h 58 3 165 3
Salle de Confarences de 101 & 200 places ' R ‘ X il J
Salle de Cdnférences_ de 201 4 300 places Iz 0 1‘
Salle de Conférences de 301 3 400 places ¥ A | i
Salle de Conférences de 401 3 500 places | ]
Salle de Conférences plus de 500 places { 0 j
Salles de Cours.Salles de Travaux Dirigés et Salles de Travaux Pratiques 1
Salle de 10 a 20 piaces S R ki i
Salle de 21 2 40 placesd 30 202 GO6E ]
Salle de 41 a 80 places " DTG Y s
Salle de 612 BO places . R
Salle de 81 & 100 places Bir-ii
Salle de 101 a 150 places z _ X Gl o}
Salle de 151 a 200 places A . _ D =9
[Salle de plus de 200 places i | 3 g




Mimisiere de PEnseignement Supérieur ¢t de la Recherche Scientifique

Direction du Développement et de la Prospective

TAB 138

TABLEAU DES INFRASTRUCTURES PEDAGOGIQUES 2013/2014

Capacite
: Nombre TOTAL
_Théariaue
: (A) (B) (A)(B)
Laboratoire de 10 4 20 places 20 62 1240
\Laberatoire de 21 a 40 places 2% 41 1148
\Laboratoire de 41 60 places 0
Laboratoire de 61 a 80 places U
Salle de dessins de 10 & 20 places i 0
Salle de dessins de 21 & 30 places i
Salle de dessins de 31 3 40 places 0
Kt:Iiers de 10 4 20 places 0
Ateliers de21 & 30 piaces 0
Ateliers de 31 a 40 places 0
Ateliers de 41 3 50 places 0
|Ateliers plus de 50 places 0
\Auditorium de $00 3 600 places 0
Audiiorium def001 a 760 places 0
Auditorium de 701 a 800 places 0
\Auditerium de 801 a 900 places 0
H\udi(orium plus de 900 places i
'Salle internet de 10 places 0 0 0
Salie internet de 11 a 20 places 18 9 162
Salle internet de plus de 20 places 41 ¥t 287
Salle Audio Visue! 58 9 522
Salle Cinéma de 80 a 100 places By
Salle Cinéma plus de 100 places i 0
Centre de Calcul de 10 a 20 places |
Centre de Caicul de 21 a 30 places
Centre de Calcul de 31 3 40 places
Eentre de Calcul plus de 40 places 50 6 300
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i) A ' Laaig € W Lga)

Fiabilité
Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des observations

N %
Valide 332 100
Observ
. Exclus® 0 .0
ations
Total 332 100

a. Suppression par liste basée sur toutes les variables de

la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,935 50

Statistiques de total des éléments

Moyenne | Variance de | Corrélation Alpha de
de I'échelle en compléte Cronbach en
I'échelle cas de des cas de
en cas de | suppression éléments suppression
suppressi | d'un élément corrigés de I'élément
on d'un
élément
Dl alially i fall skt danlye o Analall (8 Dhinls daadl o2 92,1476 | 272,265 /408 934
Al yall (g kil g laadl Cailad) Al 5l el i e | 91,8765 275,468 ,307 ,935
a5 B3LY) o)1 MR (g0 lanadill Ll pall maliall e a3 25 | 92,1566 271,389 427 ,934
dle IS Apadal Alend) 3 Aaall il Jasial Je ga sl | 92,1807 272,656 ,383 ,935
Ll ) L ) Apalell 53l a1l GOlS i junladl cd s | 92,4849 279,888 ,097 ,937
Leilan¥ aliall (Bfats (ga daalall & il jLiay)  cililaial) uiii | 92,3825 275,391 ,335 ,935
Apallal) ubaal) Gy Apadaill )8 o 38155 a | 92,6596 274,733 ,365 ,935
3l dde aal e e dadall ik a5 | 92,2741 277,070 ,228 ,936
bl Jpantl Jay alell Jpantll ) dnalad) 25 | 92,6657 271,655 ,462 ,934
(- 33LYIAALN )opniinall dadia) Cojleal) 3353 e dadlall e a3 | 92,4247 270,463 ,525 ,934




Ledlaal aa (381555 alel) Canall (8 Anala) donsl yi)

(Hladl adaill B3 g Cpn) alall Canall IS 3las) 5 g sa 0 5

oSl A plime Y aladl Cnll acal Allad Cilubas Axalall Gubas

Agaledl Elag ALAL 3L ac sy Jlad i ol aa g

3 el il o sl e 5 55 llia

il da 3 i g Axadlally AaSaall dpalal) C3lall 220 3 35

Alady Clalia¥) o8 Cany i Analall B i 5%

Lgilallat Caline ol Taaladly alaall 5 CLASH 5 ALuBY) (5 sise o Ainy § 58 22 55
Lpalel) Alaal) Gpund 8 Apalell &gl G lie V) Gy 3455

Lol Gpaanis W shai 8 ) 50 4l Amalad) b alel) Cindl

Aaalall JAa A8 gl & guia oy duald ey 25 853

AW Ledhlee (alida o Aaalall 8 348 ) Jendi oy

BLY) Ll e Jalail 8 81 glonall 5 ABLAEN oy )5

Ol 5 33l Gty 53 = 5 53 Janl)

5Ly Calisal il sbeall il &y jen e ddsilaall e daalal) Joad

LY e Ay oY) Letlee Calide Aidd ) o Analal) Jaxs

o) A eliae Lgaay Sl s JEYL daalall aigs

el gall B A1 e 3

25 el by Aadlad) (o

Aplail g dpelainl Al Giiad ae dralal) Cla i @il 55

a0 5 ) pem Juadly il il (g Gyl A slimed cilaliial adall (o )i
osthaall gl 8 agtl ldind e A1 s 3L JSLiey HlaiaY)

EEIEPR P SWCH S WIR. PPy (CHIVS PRIV ' [ - PO BN (g

O] mread Aalia) o VI Lns CVLaTl 5 e sbea A5 Ay Lo nalall 555

Aalal) sie Faman il el el 33 e 5l daalal) 5 ) @llias

BLY) Uil 213 B8l ilh sa Cpuiny

LY Ll e Jalell (8 Ay guana f Aol 5 0n Y

oY) Ledlalad IO Ay €IV Jailes ol Lilite pue 33D pa el Jual 53 A< Andlal) i 53
Loy Lgtnl ya o g (B paisall Cpunill lalad Aedlall 3 )l 5 22
esinall a2k b Gaalall il 5 Ak 35n

esinall Aa2a) dga sl dyalel) i ail) g

Lpale Al adin) il 5o e daalall Bl )

il e e 5T (i Ll ae Be 535 8eliS Gt ) Amalall (oa
i) daxdy e gill Analally Aail el 25a
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92,5904
92,8313
92,7651
92,9639
92,7590
92,2952
92,7259
92,6687
92,7861
92,2289
92,5211
92,4669
92,4458
92,2560
92,0271
92,1867
92,4819
92,4759
92,4428
92,6265
92,5663
92,5361
92,5964
92,7861
92,4639
92,6114
92,0331
92,4548
92,2590
92,4639
92,6506
92,5873
92,5843
92,5271
92,6837
92,7018
92,5934
92,4428
92,7319
92,6717

272,714
274,461
273,020
274,905
270,461
274,595
272,097
271,630
271,196
273,192
271,978
272,739
269,142
272,366
275,313
271,862
268,891
270,631
269,281
270,235
268,174
268,799
272,882
271,498
270,703
272,299
278,540
274,049
273,014
271,186
270,820
269,409
271,603
269,023
270,434
270,131
269,771
270,725
269,568
269,436

469
332
434
385
542
;301
459
482
524
362
503
438
541
435
323
461
616
534
575
558
611
577
408
468
549
438
186
;359
392
552
547
574
513
615
582
574
584
521
,598
,598

,934
,935
,934
,935
,933
,935
,934
,934
,934
,935
,934
,934
,933
,934
,935
,934
,933
,933
,933
,933
,933
,933
,934
,934
,933
,934
,936
,935
,935
,933
,933
,933
,934
,933
,933
,933
,933
,934
,933
,933
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Tests non paramétriques

Test de Kolmogorov-Smirnov a un échantillon

PPRES
ralally il | alalia ) | AmalalliaS sall | 4, jlaYBleasl) e & senall
N 332 332 332 332 332 332
. ab Moyenne 2,0572 1,7211 1,9895 1,9054 1,7651 1,8877
Parametres normaux™
Ecart-type ,40537 ,40485 ,44250 ,40974 ,48430 ,33640
) Absolue ,059 ,104 ,072 ,059 ,079 ,038
Différences les plus
) Positive ,059 ,049 ,072 ,059 ,063 ,038
extrémes )
Négative -,033 -,104 -,059 -,052 -,079 -,023
Z de Kolmogorov-Smirnov ,643 1,135 1,309 647 ,868 ,695
Signification asymptotique (bilatérale) ,802 ,152 ,065 , 796 439 719
Ja 8 Ja 8 dha e Ja 8 dha dha
LAl &si) &si) &sl) &sil) &sil) &si)
(b (o8 (e (om0 (o (o

a. La distribution a tester est gaussienne.

b. Calculée a partir des données.
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Abstract

The study aimed to identify the role of Total Quality Management in enhancing the Algerian university’s performance,
therefore the study has attempted to discover how to improve performance by Total Quality Management, and if Total
Quality Management has made a positive or negative role in all levels of performance (Academic, administrational and
societal) of the University of Constantine 1

In order to answer the study’s questions, the researcher has used percentages of examinees’ answers on
questionnaire, arithmetic averages and standard deviations with a measurement of significance level in order to estimate the
level of satisfaction of professors of the University of Constantinel on the performance of the same university.

Dissatisfaction about the services provided by the university has been noticed after our analysis of results of our
study axes, to state an example, teaching staff at the university has shown a satisfaction about university training while a
dissatisfaction about services of: University governance, scientific research, administrative services and community service
has been observed.

Hence, this shows that the use of Total Quality Management system is not an effective system in the university and
therefore does not enhance its performance. In view of the study results, the researcher has formed a set of
recommendations.

Keywords: Total Quality Management, the performance of higher education institutions, University of Constantine 1.
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