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Abstract

The success of societies in the present era is dependent on the success of its
organizations, and The success of the latter is linked to the other is the extent
of their ability to win the support and loyalty of her masses and draw a
positive, good mental picture in their minds, this is what public relations
strive to achieve, because this ensures the survival of the institution and its
continuation.

This study dealt with the subject of public relations in a hotel in Algeria -
representative at Marriott Hotel Constantine - And its role in improving the
image of the latter and preserve them among the masses.

This study reached a number of results, the most important of which is that
the hotel strives to draw the positive image and leave a good impression
among its internal and external audiences.

Therefore, the role of public relations in this institution can be limited by its
attention to its employees and customer And its desire to preserve them and
gain their support and support, which contributes to the survival and
leadership within the hotel industry.

Key Words Relation —Public — Public Relation - Public Relation masses- Hotel
Establishment -Mental Image
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