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Research Summary:

The importance of our study lies in shedding light on the contribution of
internal communication to improving the internal environment of the service
organization at Algeria Telecom as an area of field study. Analytical. While
we used both the interview and the questionnaire as tools for data collection.

The study population consists of 35 individuals represented by the
employees of the Algeria Telecom Corporation, due to the small size, the
comprehensive survey sample was chosen to conduct this study. To finally
reach many results, the most important of which are: The internal
communication is effective and contributes to improving the performance of
employees and also contributes to providing them with information And
works to achieve and harmonize work in the institution.

The employees of the Algeria Telecom Corporation face difficulties and
obstacles to the flow of information within the organization, which are
organizational difficulties.

The downlink is one of the most used communications in Algeria
Telecom.

Keywords: internal communication - internal environment - service

institution.



