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Abstract :

The city of Ouargla, like other Algerian cities today, suffers from the
phenomenon of separation from the scattering of the facility over a large area, in
complete contradiction to what was its first nucleus, in addition to the increasing
increase in the population and the change in the lifestyle in it, as this led to an
increase in the number and type of movements per day, Against a deteriorating
and unorganized urban transportation system, which prompted the authorities to
implement the urban mass transportation project with its own paths, as Ouargla
is the only city that has benefited from the tramway project in the south of
Algeria with the aim of developing its mass transportation system and meeting
the population’s need for transportation

Therefore, through our research, we discussed the reality of the effectiveness of
the Ouargla tramway in the development of urban mass transportation in it,
based on the knowledge of several points related to the topic, such as studying
the extent to which its path keeps pace with the most important urban
movements, and the percentage of its reduction in social accidents when moving
in the field, in addition to the additions that it made To develop urban mass
transit services in Ouargla, Where we used both the descriptive, analytical and
comparative method in analyzing the theoretical studies related to the subject, in
addition to the field studies in which we relied on participation and the results of
the, We concluded that the Ouargla tramway is currently ineffective in meeting
the most important urban movements and reducing social accidents when
making these movements in the city of Ouargla. It is also considered effective in
developing the quality of urban mass transportation services in it. Transportation
and management have an impact on the effectiveness of the means and its
success. questionnaire distributed to urban mass transit users in the field of our
study, and after analyzing them using SPSS 20 and ArcGis

Keywords: urban mass transportation, city of Ouargla, mobility, quality of
urban mass transportation services
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Abstract:

an abstract is a brief, comprehend We will try to address the quality in Ouargla city
and link between the various actors <the study was built and based on the study tool of the
questionnaire, and using the noting and SPSS statistics program 20 to processing them.

We found that the quality of urban transport services in the field of study vary
according to the means of transport used. This quality defect is due to a large proportion
of bus carriers while the rest share the other actors in the urban mass transport area.

Keywords: Urban mass transport; Quality of services; Ouargla city.
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TR \‘5‘;«, The effectiveness of the tramway in the development
‘ \% of urban mass transportation in the city of Ouargla
- = J L A Thesis Submitted for the PhD Degree
In Management, transportation and urban mobility

Abstruct

The city of Ouargla, like other Algerian cities today, suffers from the
phenomenon of separation from the scattering of the facility over a large area, in
complete contradiction to what was its first nucleus, in addition to the increasing
increase in the population and the change in the lifestyle in it, as this led to an
increase in the number and type of movements per day, Against a deteriorating
and unorganized urban transportation system, which prompted the authorities to
implement the urban mass transportation project with its own paths, as Ouargla
is the only city that has benefited from the tramway project in the south of
Algeria with the aim of developing its mass transportation system and meeting
the population’s need for transportation

Therefore, through our research, we discussed the reality of the effectiveness
of the Quargla tramway in the development of urban mass transportation in it,
based on the knowledge of several points related to the topic, such as studying
the extent to which its path keeps pace with the most important urban
movements, and the percentage of its reduction in social accidents when moving
in the field, in addition to the additions that it made To develop urban mass
transit services in Ouargla, Where we used both the descriptive, analytical and
comparative method in analyzing the theoretical studies related to the subject, in
addition to the field studies in which we relied on participation and the results of
the, We concluded that the Ouargla tramway is currently ineffective in meeting
the most important urban movements and reducing social accidents when
making these movements in the city of Ouargla. It is also considered effective in
developing the quality of urban mass transportation services in it. Transportation
and management have an impact on the effectiveness of the means and its
success. questionnaire distributed to urban mass transit users in the field of our
study, and after analyzing them using SPSS 20 and ArcGis

Keywords: urban mass transportation, city of Ouargla, mobility, quality of
urban mass transportation services
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