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Abstract

The e-management has become an imperative that must be sought to be
applied in all institutions in order to keep pace with technological
development. That is why this study aims to research various aspects of
electronic management and their role in developing public service, the
university of Constantine 03, being the most important Algerian
universities that seeks to keep pace with the rapid technological
development, modernize its management, and take all the measures to
develop its functions, improve its performance and the quality of its
services.
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