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Rationalizing the public service in the general annex is considered as a complex
process interfere many of internal and external factors, it needs cooperation between
the state and civil society and private sector besides the citizen as the main factor
because this process is not depends only on the role of public utilities, but it requires
the complicity of all these factors in order to achieve and reflect on the norms of
guidance.

The process of rationalizing the public service is a central strategy enables to add
positive results to the public utilities work in achieving equality and transparency in
its work for the citizen to be satisfied for the quality of the services to provide
efficient, competent and reasonable public services which saves the needs of the
citizen, and assured access high quality services in the interaction between the public
organs and the competent citizen.
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