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Abstract:

The transport is important part of our Day life, It is growing up together with
business and activities within the urban environment.

The transport sector in Algeria has passed by many phases since independence
to the present day, and in every phase of theme; the public sector had a very big
important, that it has passed in many diversities as many organizations
intervened until the creation of the establishments of public urban transport in
Algeria which will improve the transport sector.

The public transport is considered as one of the most important mobility Kinds

inside or outside of the urban area, as the public Establishment to Urban and
Suburban Transport in Constantine EUSTC as one of the dealers in the public
transport in Constantine city, and its goal is improve the level of transport
services in the city ,whit its creation on 2004,but this establishment has been
suffering a lot recently to give a good transport services , the level of transport
services has been coming back, and would return of a diversity of causes inside
and outside of the establishment. Which a lot of transport user have been
unacceptable of the level of the transport service.
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