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SUMMARY :

This study deads with the role of person assigned to contact in algerian
universities, a field study from directorate of salah boubnider-university
constantine. The study aims to know the role of the contact person via identifier
the views of the employees to his different missions, In order to understand the
real events arround the subject in high education institutes , with regard to the
nature of obstacles that the employees see that hinder the path of contact person
as an element that implements and directs a set of communication activities and
a key factor in evaluatiing the management of the university institution and
therefore it is a focal point in the university to pass its mandated tasks and goals.

The study started from a central quetion that is what is the effectiveness of the
contact person in the university institution , and many sub-quetion branched
from this quetion , and the study relied and hypotheses as temporary solutions to
quetions posed and its number is 4 .

In an attempt to solve the problem posed , the descriptive approach was relied

on As it is the closest to the nature of the study as it links the variables of the
study In order the reach results that can be generalized it is also the approach
that allows for multiple tools in the study , as the questionnaire was relied on as
a basic tools directed towards the staff of the university directorate it was
represented in de simple random sampling method by scanning all the sample
items , which consisted of 77 , items the interview tool spported by what was
mentioned in the questionnaire’s axes was wied because the member of contact
persons in the directorate is limited .

Through the result of the study we fined that the contact person has became the
focus of the institution’s interest , and this is to an appropriate position at the
level of senior management choosing the appropriate procedures and methods
the achieve the objective.

Our study was limited to studing this subject in some of its dimensions and
variable , as well as its goods and needs , and what the possibilities and
conditions of the research allow their dimensions remain in need of studies in
the future.

Key words : the role, contact person, public relation, entreprise university.



