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Abstract



The study talks about the role of the institutional communication in enhancing the
economic institution's picture. A study in the National Corporation for the Equipment of public
Works ; Ain Smara ,Constantine that aims to know the function of the institutional
communication in enhancing its picture. It did that through identifying the view of the outside
audience to words services , offers and products, the institution gives. This was to highlight the
reality of the Mattev in the Algeria economic institutions .in addition , it identifies the natuve
of hardships that obstacle the ovtside audience since it is cosidered a crucial componant in the
success of any institution.

In an attenpt to address the problem at hand , the descriptive method was used since it is
the clobset to nature of the study .the method Links the study varibles in or der to reach to
findings that can be generalized .we relied on a questionnaire as a basic tool divected to words
the external audience of institution . The quota method was relied upon due to our inability to
study a bigger and larger audience that can not be identified .the number of the study sample
reaehed 75 member.

The most important results of the study :

_The phone and the email are the widely used means in the institution given its numerous
advantages. The phone is consideved one of the audience's favourite means because it
contribute to trasfering information in a short Time and at the lowesteost .

_ the institutional communication has a main role in improving the institution's picture
through the means the institution use in introducing it's offers and products .

_ the hardships that the external audience go through to connect with the institution is the
lack of means of communication and the absence of the National Corporation for the Equipment
of Puplic works from social media and introducing its products.
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