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Study summary

The subject of the research in the study “The Service Institution’s Use of the Website in the

Promotion of Services”.

A field study of the Algeria Telecom _Al-Khroub Constantine is to search for the answer to the
question: How does the website of the service institution contribute to the promotion of its

services?

The study used the descriptive approach, which aims to analyze and interpret quantitative and
qualitative data, and we relied on both the interview and the questionnaire as tools for data
collection, to reach in the end a set of results, the most important of which is that the organization

is very selective to use the website in the promtion process and permanently in order to shorten

time and effort in order to increase its sales and gain New clients and provide the necessary

information about its services.




