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Abstract:

The second half of twentieth century represents a big turning point in several
domains, especially in economics in which the organizations and enterprises have
been subject to big changes basically due to the change of economical system at
that period which remarkably influenced in peoples’ consciousness and orientations
to achieve their goals. Therefore, it was a necessity the existence of the
communication and public relations to help the organizations and enterprises in
dealing with its public (clients) especially the internal one and work for winning its
satisfaction, confidence and support especially in crises time. That is why public
relations men follow all the methods that helps them improving their performance
and creates a comfortable atmosphere for internal public to make them give their
best at work which guarantees the continuation of the enterprise and the

achievement of its goals.

Key words: Role- the responsible of communication— public relations— economical

enterprise.




