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Study summary:

Communication is considered as one of the ingredients of an institution , it is a fundamental factor that helps in
change corporation in addition to this it is an essential and important element in the decision-making process,
which is based on the information and the efficiency of the available data, and that's what prompted us to make
the connection and in particular the internal topic for our study and try to find out the real communication
process within the Algerian Economic organizations our aim from this study is to know the actual reality of the
importance of communication within the organization, and try to detect the problems of communication within
the General administration of the east electricity and gas distribution company SDE. in the period of six
months from November 2014 until May 2015.

We have used the descriptive approach that suits the nature of our subject, relying on tools of observation
,questionnaire and interviews to collect direct data, and our study was made with randoom selection , so we
chose 30% of the domestic public institution thier number was 48 and we arrive at the folowing results :

-The communication within the General directorate of the electricity and gas distribution company to the est
SDE is in an official based on the orders and directives from the top to the botoom

- General directorate of the electricity and gas distribution company to the est SDE does not rely on intercom
contact for decision-making

- The Contact holds a special place and has great importance within the within the General directorate of the
electricity and gas distribution company to the est SDE
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