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Study summary:

Many institutions, whether private or public, have become searching for communication a
order to pass their information and maintain their position. This note aims to study the role
communication in achieving total quality in the Constantine University Directorate 03, Sal
The problem of the study attempted to shed light on the quality cell by relying on some m:
procedures by following a qualitative approach that is an appropriate approach to the natur
and answering the questions raised, and using the corresponding observation.

Finally, to come up with a set of general results and in light of the questions that were that
communication is an important place in achieving total quality in the Constantine Universi
03.
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