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Study summary:

This study dealt with the topic of "The practice of Public Relations in the period of
Digitization™ in which we tried to answer the following main question: To what extent do public
relations practitioners use digitization in Algeria Telecom? The descriptive analytical approach
was relied upon as the most appropriate for the study conducted at Algeria Telecom-
Constantine, thus, the comprehensive survey method was employed for the small research
community and the adoption of a questionnaire as a basic tool for data collection as it is the
most appropriate and appropriate for the study subject.

This study aims to achieve a set of goals that can be summarized in monitoring the most used
digital means in the public relations activities of the Algeria Telecom -Constantine area-
Corporation, in addition to determine the reasons for their use and the extent of their
contribution to improving the practice of relations.

In the end, we arrive at a set of results, the most important of which is that digital public
relations has become an imperative in Algeria Telecom - Constantine - to ensure effective
communication and continuity of work while achieving the most prominent and most important
goals.

Keywords: practice, digitization, digital public relations, new technology, organization.
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