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Study summary:

This dissertation entitled "The Role of Public Relation Tools in Enhancing
the Image of the Economical Institution" deals with a civic study at the
institution of Safilait, Constantine. It aimed to know the role of these tools
of public relationsin gaining the trust of the outside audience. This study
also aimed to reveal the amount of care that Safilait Institution has for the
public relations tools and the communication role within these institutions.
It also shows how much the latter affects the image of the institution
revealing the actua role that these tools play in demonstrating a positive
depiction of the institution. Theoretically, the Lebanese functional theory
focusses on the social construction to recognize the functional role that
these tools apply to ameliorate the image of the Economical Institutions.
We also considered the functional syllabus and the personal sample.
Concerning the tools of gathering information, we used the observation,
the interview and the questionnaires. After analysing the data, we reach
conclusions such as: The positive impacts around the institution is caused
by the good quality of their products. Also, the institution worksto gain
the trust of their consumers. We also concluded that social mediaisthe
way to reach the public.
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