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Abstruct :

Nowadays  Touristic public relations, considred among the most
important administrative science, which touristic organizations depend on it.

For it’s represantation and image amelioration of the organization,to public.in
addition to it’s uniquenesse in achieving communication art, beside it’s
touristique service promotion, using new scientific technics.

From our study we tried to clarify the role that public relations played
for the amelioration of touristic service, in the direction of tourism and artisana
of constantine,we consontrated on the importance of public relations on touristic
service promotion, in this study we used tow essential technics in our
information collection which are the survey and the questioner,and after
analysing the information we reached to a result which say that there is a need to
programme a depandant departement,in the organization,and the public
relations has an importante role in the organization management and it’s service
promotion.
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