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Abstract : \

This stady aims to reveal the nature of the impact a chieved bey the training process on

functional of the imployees—interactions)in the puplic instution and on the per formance of the
institution alike , given that the administrative training activity is one of the pivotal topic that

recieve attention with in the institution at the present time due to the importance of its role in
improving performance levels.Individuals and theinstitution together,taking the algeria telecom

corporatin, Constantine branche,As a midele to stady.

The stady started from amain quistion, Followed by postural quistion, Through which the
stady was divided into : objective(theoretical) and applied fieled elements that were able to
answer and show the relationship between administrative training and improving jop performance

in the public institution.

Where did the stady find that the purposeful training based on sound fonction and rugs
inevitably lead to the advancement of the human resource and improve its performance and then

enable the public institution to improve its status and find a place for it with its peers.

Key words : training, public institutaion, job performance.




