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Abstract in English: The main question (What is the reality of electronic
public relations in the service institution (East Administration) Yassir?)
As the subject of our study entitled “The reality of the practice of
electronic public relations in the service institution” is due to objective
reasons that are summarized in: * The position played by electronic public
relations being It is one of the most important pillars for the success of
the stability of the institution, whether it is service or productivity; Recent
communication: * Reviewing the activities of the electronic public
relations department in the Yassir service organization (East
Administration) in order to improve its image with the internal public (the
employees of the Yassir Corporation) and facilitating the latter's
communication with each other; ¢ trying to know the tools and types of
electronic public relations in the service organization Yassir (East
Administration), and accordingly, the objectives of our study of the topic
“The Reality of the Practice of Electronic Public Relations in the Service
Institution” revolved around: * The main objective is Knowing the status
and reality of electronic public relations in the Yassir service organization
(East Administration) through the following sub-goals: « Knowing the
active electronic public relations in the Yassir service organization (East
Administration) through knowledge of his specialty. * Disclosure of the
various activities practiced by the communicator and electronic public
relations in the Yassir Service Corporation (East Administration). « What
are the objectives of electronic public relations in the service institution
Yassir (East Administration). « Knowing the most important obstacles
and obstacles that electronic public relations face in the Yassir Service



Corporation (East Administration). In the context of benefiting from
previous studies on the subject of “The Reality of the Practice of
Electronic Public Relations in the Service Institution” we were informed
of indirect and direct related topics in order to benefit that we obtained
that they revealed to us essential matters related to the reality of
electronic public relations in the Algerian service institution, in terms of
identifying The various activities of this institution and bodies, especially
in achieving the desired goals and objectives. The subject of our study,
“The Reality of Electronic Public Relations Practice in the Service
Institution” falls under the perspective of the functional constructivist
theory, whose scope is determined in 2022 by adopting a descriptive
approach and a questionnaire and interview tool.
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