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Abstract:

The value of any study is reflected in its importance. Therefore, the importance of this study is
determined in the following points:

» Semiological analysis enables diving into the hidden meanings of the image in general and
the advertising poster in particular, allowing the researcher to access the implicit meanings that
the poster carries.

* Semiological analysis is enough to identify the elements, meanings, methods, and the type of
inducements that designers employ in order to change the behavior of the target consumer.

* The fact that this study works to determine the size of the impact and the role that labels play
in changing the behavior of the target consumer.

In order to be able to conduct this study and reach the desired results, we relied on the survey
method through the application of two tools, which are the analysis of semiological content on
a sample of 3G posters of telecom companies in Algeria, Djezzy, Mobilis and Ooredoo. As for
the second tool, it is represented in the questionnaire which was applied to 150 items, with an
average of 50 items used for each of the three institutions.

After applying the two tools and analyzing their data, we reached a set of results, the most
important of which are as follows:

X/

% Advertising posters affect consumer behavior and work to change it by focusing on
employing colors, whether they are hot, cold, dark or light, because of their ability to be
entrenched in the mind of the consumer, especially since the three institutions under
study employ red, white and green, which are colors No Algerian consumer can forget
them because they represent the colors of the Algerian flag.

% Focusing on the consumer idiosyncrasies of the target consumer and highlighting his
needs and desires is an essential element in designing the posters under study, especially
what is related to his financial capabilities, as every institution seeks through this point
to change consumer behavior in its favor. The material aspect is a key factor in
persuading the consumer of the services they provide and pushing him to purchase them
as they are in line with his needs and within the limits of his budget.

% Employing emotional solicitation, especially with regard to making the consumer feel
proud as a result of using the offers presented in the advertising posters, gave a strong
impetus to the process of changing consumer behavior in line with the interest of each
institution.

** Employing mental seduction, in turn, affects the consumer in changing his consumer

behavior, especially by focusing on the material aspects by presenting offers that are in

line with the Algerian consumer's budget. It is thus complementary to emotional appeals
in the process of influence and persuasion.

Keywords: advertising posters, consumer behavior.
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Résumé :

La valeur de chaque étude se refléte dans son importance. Par conséquent, I'importance de
cette étude est déterminée dans les points suivants :

» L'analyse sémiologique permet de plonger dans les sens cachés de I'image en général et de
I'affiche publicitaire en particulier, permettant a I'étudiant d'accéder aux significations
implicites que porte l'affiche.

 L'analyse sémiologique suffit a identifier les éléments, les significations, les méthodes et le
type d'incitations que les concepteurs emploient pour modifier le comportement de la cible
consommateur.

« Le fait que cette étude travaille a déterminer I'ampleur de I'impact et le r6le que jouent les
étiquettes dans le changement de comportement du consommateur cible.

Afin de pouvoir mener cette étude et d'atteindre les résultats souhaités, nous nous sommes
appuyés sur la méthode d'enquéte a travers I'application de deux outils, qui sont l'analyse de
contenu sémiologique sur un échantillon d'affiches 3G d'entreprises télécoms en Algérie, Djezi,
Mobilis et Ooredoo. Quant au deuxiéme outil, il est représenté dans le questionnaire qui a été
appliqué a 150 items avec une moyenne de 50 items utilisés pour le segment de chacune des
trois institutions.

Aprés avoir appliqué les deux outils et analysé leurs données, nous sommes parvenus a un
ensemble de résultats dont les plus importants sont les suivants :

®,

% Les affiches publicitaires affectent le comportement du consommateur et ceuvrent a le
changer en privilégiant I'emploi des couleurs, qu'elles soient chaudes, froides, sombres
ou claires, en raison de leur capacité a s'ancrer dans I'esprit du consommateur, d'autant
plus que les trois institutions étudiées emploient le rouge, le blanc et le vert, qui sont
des couleurs Aucun consommateur algérien ne peut les oublier car ils représentent les
couleurs du drapeau algérien.

¢+ Se concentrer sur les idiosyncrasies du consommateur cible et mettre en évidence ses

besoins et ses envies est un élément essentiel dans la conception des affiches étudiées,

notamment ce qui est lié a ses capacités financieres, car chaque institution cherche a

travers ce point a changer le comportement des consommateurs en sa faveur . L'aspect

matériel est un facteur clé pour convaincre le consommateur des services qu'ils
fournissent et le pousser a les acheter car ils sont en adéquation avec ses besoins et dans
la limite de son budget.

Le recours a la sollicitation émotionnelle, notamment en ce qui concerne la fidélisation

du consommateur du fait de son utilisation des offres présentées dans les affiches

publicitaires, a donné une impulsion forte au processus de changement de
comportement des consommateurs en fonction de I'intérét de chaque institution

% Lerecours a la séduction mentale, a son tour, affecte le consommateur en modifiant son

comportement de consommation, notamment en se concentrant sur les aspects mateériels

en présentant des offres qui sont en adéquation avec le budget du consommateur
algérien. Elle est ainsi complémentaire des sollicitations émotionnelles dans le
processus d'influence et de persuasion.

Mots clé: les affiches publicitaires, comportement du consommateur.
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Résumé:

L'étude du comportement du consommateur est parmi les études que doit lI'agent de
commercialisation I'effectuer pour atteindre I'influence attendue sur le consommateur et
changer son comportement, car ce dernier est le début et la fin de chaque stratégie de
marketing. Cette stratégie qui se base sur la fixation des ses besoins et de ses envi, et de
connaitre les méthodes de les satisfaire, on se basant sur la diversité des moyens, tel-que
les affiches publicitaires qui joue un tres grand réle dans I'influence sur le consommateur
et de changer son comportement positivement envers l'organisation, suite a sa politique de
rapprochement, son accessibilité et la facilité de comprendre ses éléments.

Mots clé: Comportement du consommateur, Changement du comportement du
consommateur, les affiches publicitaires.
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Abstract:

The value of any study is reflected in its importance. Therefore, the importance of this study is determined in the
following points:

* Semiological analysis enables diving into the hidden meanings of the image in general and the advertising
poster in particular, allowing the researcher to access the implicit meanings that the poster carries.

* Semiological analysis is enough to identify the elements, meanings, methods, and the type of inducements that
designers employ in order to change the behavior of the target consumer.

* The fact that this study works to determine the size of the impact and the role that labels play in changing the
behavior of the target consumer.

In order to be able to conduct this study and reach the desired results, we relied on the survey method through
the application of two tools, which are the analysis of semiological content on a sample of 3G posters of telecom
companies in Algeria, Djezzy, Mobilis and Ooredoo. As for the second tool, it is represented in the questionnaire
which was applied to 150 items, with an average of 50 items used for each of the three institutions.

After applying the two tools and analyzing their data, we reached a set of results, the most important of which
are as follows:

R/

«+ Advertising posters affect consumer behavior and work to change it by focusing on employing colors,
whether they are hot, cold, dark or light, because of their ability to be entrenched in the mind of the
consumer, especially since the three institutions under study employ red, white and green, which are
colors No Algerian consumer can forget them because they represent the colors of the Algerian flag.

+«+ Focusing on the consumer idiosyncrasies of the target consumer and highlighting his needs and desires
is an essential element in designing the posters under study, especially what is related to his financial
capabilities, as every institution seeks through this point to change consumer behavior in its favor. The
material aspect is a key factor in persuading the consumer of the services they provide and pushing him
to purchase them as they are in line with his needs and within the limits of his budget.

< Employing emotional solicitation, especially with regard to making the consumer feel proud as a result
of using the offers presented in the advertising posters, gave a strong impetus to the process of changing
consumer behavior in line with the interest of each institution.

< Employing mental seduction, in turn, affects the consumer in changing his consumer behavior,

especially by focusing on the material aspects by presenting offers that are in line with the Algerian

consumer's budget. It is thus complementary to emotional appeals in the process of influence and
persuasion.
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