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Summary:

This study revolves around the role of electronic communication
in introducing local tourism to Constantine« a field study of the

Numidia Agency for Tourism and Travel-Constantinec where we
started from the following question: Can the tourism sector in Algeria
develop thanks to modern technology: especially electronic

communication? This study aims to reveal:
1-how investing in the tourism field drives the economy and relies
on electronic communication.

2-Searching for economic alternatives in the field of tourism to
bridge social problems such as unemployment« as well as benefit from

modern technology« especially that university graduates master the

language of digitization« even at varying levels.

3- Determining the communication activities carried out by the
Numidia Agency:. and the extent of its reliance on electronic
communication,

4-Exposing the communication obstacles that Numidia Agency
encounters in communicating with the local public.

This study includes the following sub-questions. Sub-questions:

- How does electronic communication contribute to the definition of
local tourism in Constantine?

- Does Numidia Agency have the ability to cover the archaeological
and cultural areas in Constantine?
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- To what extent does Numidia Agency rely on electronic
communication?

- What are the benefits of it and what are the difficulties it faces in
using it?

In our study« we relied on the descriptive analytical method« and

the sample of the study is the intentional sample. This sample was
chosen according to methodological steps in line with the objectives of

our study:« through which we can collect the largest possible number of

data about electronic communication and the tourism sector. Personnel
from Numidia Agency. The data collection process relied on

qualitative tools Observation and interview« which included 13
questions. Divided into main themes.

We have reached a number of important results:

— Numidia Agency keeps pace with developments and new means of

communication«especially that the communication phenomenon is

developing and the institutions that are active in the tourism field must.
Especially since the content or goal of communication is to deliver a
service that transcends the field and temporal and spatial boundaries.

— The agency of Numidia took an advanced step in employing

electronic communication< which made it the first in the city of
Constantine.

—The role played by electronic communication and the agency’s
reliance on it made the agency as a stable and continuous building in
performing its functions as an economic institution« as it maintained

the agency’s position among other agencies in Constantine.
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