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Abstract

This study focuses on national associations in Algeria, particularly *Ness Elkhir*,
which serves as a model for modern associations emerging through virtual spaces and
heavily relying on digital media to convey their message and achieve their goals as a
nationally active organization. The study seeks to understand the nature of communication
efforts of the national association "Ness Elkhir" through its Facebook page.

To achieve this, the researcher adopted a case study methodology, using
observation and content analysis as data collection tools. The research sample consisted of
a simple random selection of posts from the official Facebook page of "Ness Elkhir" over
one year (January 2023 — December 2023). After processing and analyzing the data, the
researcher reached several key findings:

-The official page of "Ness Elkhir" primarily uses Arabic to address it’s audience.

-The page relies on multimedia communication tools, utilizing key Facebook
features such as hyperlinks, images, hashtags, emoji....

-Audience interaction with the page occurs mainly through reactions (likes, etc.),
comments, and sharing posts, though overall engagement remains relatively low. However,
the association receives daily private messages, representing a hidden form of interaction.

-To persuade its audience, "Ness Elkhir" employs rational and emotional appeals,
with a stronger emphasis on rational strategies, including: using images as tangible
evidence, citing information and details, and presenting statistics and figures related to the
association’s activities.

-The majority of the content on the "Ness Elkhir" Facebook page focuses on
coverage of the association’s branch activities and external events, highlighting its projects
and initiatives. This indicates a primary focus on the informational function of Facebook.

-The posts clearly reflect the association’s institutional values,
including: participatory democracy, professionalism in civil society, and Civil society
diplomacy.

Keywords: Associative communication ; new media ; associative institutions
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Abstract:
Algerian voluntary activities have spread for a considerable period on the Internet, especially through
Facebook, by the creation of voluntary groups via cyberspace to achieve a specific voluntary goal so that the
electronic initiatives turn into a voluntary activity on the ground and become official later, which means that
Social networking sites have become a starting point for voluntary activity and pave the way for its
formation and maturity. The characteristics of these new media play a distinctive role in atracting
volunteers for their ease of use, low cost and other advantages that we will try to highlight in this article

through our discussion of three Algerian volunteer initiatives via Facebook of various interests, with the aim

of knowing The role of Facebook in voluntary activity as an alternative and effective space in this field.

Keywords: cyberspace, facebook, volunteer work.
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Abstract

Our study focuses on national associations in Algeria, particularly **"Ness Elkhir"**, which serves as a
model for modern associations emerging through virtual spaces and heavily relying on digital media to
convey their message and achieve their goals as a nationally active organization. The study seeks to
understand the nature of the **communication efforts** of the national association "Ness Elkhir"
through its Facebook page.
To achieve this, the researcher adopted a **case study methodology**, using **observation and content
analysis** as data collection tools. The research sample consisted of a **simple random selection** of
posts from the official Facebook page of "Ness Elkhir" over one year (January 2023 — December 2023).
After processing and analyzing the data, the researcher reached several key findings:
**Key Findings on the Communication Efforts of "Ness Elkhir"**
The official page of "Ness Elkhir" primarily uses * Arabic language** to address its audience.
The page relies on **multimedia communication tools**, utilizing key Facebook features such as
hyperlinks, images, hashtags, emojis....
Audience interaction with the page occurs mainly through **reactions (likes, etc.)**, **comments**,
and **sharing posts**, though overall engagement remains relatively low. However, the association
receives daily private messages, representing a hidden form of interaction.
To persuade its audience, "Ness Elkhir" employs **rational and emotional appeals**, with a stronger
emphasis on **rational strategies**, including:

- Using **images as tangible evidence**,

- Citing **information and details**,

- Presenting **statistics and figures** related to the association’s activities.
The majority of the content on the "Ness Elkhir" Facebook page focuses on **media coverage** of the
association’s branch activities and external events, highlighting its projects and initiatives. This indicates
a primary focus on the **informational function of Facebook**.
The posts clearly reflect the association’s **institutional values**, including:

- **Participatory democracy**,

- **Professionalism in civil society**,

- **Cijvil society diplomacy**,
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