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Abstract and Keywords:

This study aims to reveal how electronic public relations are used to promote the local
tourism product during the Corona pandemic, based on an analytical study of the content of
the official pages of tourism agencies on Instagram, by answering the following question:
How does electronic public relations contribute to promoting the local tourism product
during the Corona pandemic?

To address the topic, the researcher relied on methodological procedures represented
by the descriptive analytical approach, functional theory, and dialogue theory in public
relations as a theoretical approach, and the content analysis tool to collect data. Regarding
the sample, the researcher relied on the intentional sample that was chosen in two stages,
and in the end, the following most important results were reached:

Electronic public relations plays a role in enhancing the institutional performance of
the agencies under study, given the set of functions it performed to achieve balance and
stability in the institution during that period. These functions were not limited to direct
promotion of local tourism, but extended to a number of functions such as ensuring the
establishment of permanent interactive relationships with the public, the local community
and official bodies in order to expand its fan base and enhance the public’s trust and loyalty
in it, in addition to supporting the agency’s image and enhancing its positive presence as a
reliable and responsible tourism institution based on supporting the image of local tourism
and spreading awareness of it by providing reliable information that the public needs to build
confidence in the local product.

Electronic public relations tools have provided travel agencies with the opportunity to
build interactive relationships with their audiences. After measuring the principles of
dialogue theory, it emerged that several dialogue indicators existed that helped agencies
build these relationships. These indicators, in particular, reflect technical aspects related to
page design, such as ease of use and providing useful information to maintain follower
interest. Furthermore, indicators that demonstrate dialogue aspects, such as their
commitment to updating content to ensure return visits, opening channels of communication
with officials, and interacting with posts through commenting, liking, and sharing, were also
found.

Keywords: Electronic public relations, tourism product, tourism product promotion,
dialogue.
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Abstract:
1t is difficult to ignore the importance of social networking sites at the present

time in the transmission and exchange of information, which laded many sectors to
focus on their presence in this virtual world and benefit from its advantages. The
tourism sector is not far from this use, whether to define the purposes, and
accordingly the study aims to describe how to use social networking sites to
introduce tourist destinations in Algeria during the Corona period, relying on the
analytical descriptive approach and on the content analysis tool for a sample of
videos by activists on YouTube.

The study have yielded a number of results, the most important of which were: social
networking sites have a role in introducing local tourism. The sample videos have
played a role in publicizing Algeria’s tourist destinations and in demonstrating their
aesthetic and characteristics, this is illustrated by the way it is handled where the
blogger exploited YouTube’s unique features, which combine sound, motion picture
and interaction with users, as well as topics that contribute to the revitalization of
tourism in Algeria.
Keywords: tourism, local tourism, tourist destinations, social networking sites
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& Aimeée par maman_diva et autres personnes
votrevoyage_dz Une soiree a New York ! Ca vous

dit ? & plus

7 janvier 2021

votrevoyage_d=
voyage

Aime par literie.de. lux et autres personnes

votrevoyage_dz Evade=z vous en Kabylie pour un
week-end 4 Em#yvenayer2971 plus
Voir les 14 commentaires
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=

Aimeée par med.belhandouz et autres personnes
plus

club_voyages_algerie €&
mmmentaire
- Woir la traduction
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Aimeée par lina_wishe et autres personnes

club_voyages_algerie 25! 8352 :
pll_.IS \_}2_2_” ‘QSJ .. 2080 )Ai . dz.e 'd:_)Lej (;)ﬂli:_z:-! AR S |53

Voir les 266 commentaires
3 janvier 2023 - Voir la traduction

Aime par _kamyy_ _ha et autres personnes
votrevoyage_dz 3likoum el bonjour & &

plus ... Ll=e =3 o5 dose oHbls B
Voir les 6 commentaires
2 février 2021

@ votrevoyage_dz

Aimeée par _kamyy_ ha et autres personnes

votrevoyage_dz Visite guidée de la ®
WMCASBAH D' ALGER ¥ ... plus

Voir les 85 commentaires

1 février 2021
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AR ALGERIE

Aimeée par _e_shows et autres personnes

le_grand_phare_tour Slaldl oloS50L d o all Slcly=F (IS 28,
aJudl - plus

Voir 1T commentaire

20 octobre 20: Voir Ila traduction
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Aimeée par douuniatahraoui et autres personnes
s 2020
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le_grand_phare_tour

AVIS AUX CLIENTS D’AIR ALGERIE
DISPOSITIONS « COVID19 »
16 MARS 2020

Air Algérie rassure son aimable clientéle impactée par la limitation
du programme de vols, en application des mesures de préevention
de la propagation du COVID19 et confirme que :

e | ’utilisation ultérieure des billets d’avions se fera sans frais et
sans aucun document supplémentaire, dés la reprise des vols pour
des voyages jusqu’au 15 Juin 2020.

® Le recours au remboursement est possible jusqu’au 31 Deée-
cembre 2020 et n’est autorisé qu’au niveau du point d’achat initial.

* Aucun déplacement immeédiat au niveau des points de ventes
n’est nécessaire.

Air Algérie remercie ses clients pour leur compréehension et reste
attentive a I’évolution de la situation pour prendre toutes les dispo-
sitions utiles en conséquence.

LR R
AIR ALGCERIE

2 Y V% N

Aimé par soumia_bouchelit et autres personnes

18 mars 2020

Aime par meriem_bekka et autres personnes
club_voyages_algerie Aujourd’hui c'est la journée
mondiale du tourisme @ >

Le théme de cette année est le tourisme rurale =%

L'écotourisme s'impose comme etant le tourisme du
futur Y

#clubvoygesalgerie #travel #voyage #trip #algeria
#dz #algerie #tourisme #journeemondialedutourisme

Voir les 2 commentaires

27 septembre 2020
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@ Aimeée par nabilphotopro et autres personnes
votrevoyage_dz Une sensation unique Wavez vous
deja essayer le ski sur sable 2 @ ... plus

Voir 31 commentaires

10 mars 20
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Aime par sab rin____16 et autres personnes

le_grand_phare_tour «Ul da=>3 5 o=de adJl |
plus ... s LGaze g~ g =13 L53L3 dods e Loy

Voir les 21 commentaires

Voir la traduction

16 mar )
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i i a Analytical Study-

A Thesis Submitted for the PhD Degree in Information and

communication and Audiovisual sciences

Abstract

This study aims to reveal how electronic public relations are used to promote the local
tourism product during the Corona pandemic, based on an analytical study of the content of the
official pages of tourism agencies on Instagram, by answering the following question: How does
electronic public relations contribute to promoting the local tourism product during the Corona
pandemic?

To address the topic, the researcher relied on methodological procedures represented by
the descriptive analytical approach, functional theory, and dialogue theory in public relations as
a theoretical approach, and the content analysis tool to collect data. Regarding the sample, the
researcher relied on the intentional sample that was chosen in two stages, and in the end, the
following most important results were reached:

-Electronic public relations plays a role in enhancing the institutional performance of the
agencies under study, given the set of functions it performed to achieve balance and stability in
the institution during that period. These functions were not limited to direct promotion of local
tourism, but extended to a number of functions such as ensuring the establishment of permanent|
interactive relationships with the public, the local community and official bodies in order to
expand its fan base and enhance the public’s trust and loyalty in it, in addition to supporting the
agency’s image and enhancing its positive presence as a reliable and responsible tourism
institution based on supporting the image of local tourism and spreading awareness of it by
providing reliable information that the public needs to build confidence in the local product.

-Electronic public relations tools have provided travel agencies with the opportunity to
build interactive relationships with their audiences. After measuring the principles of dialogue
theory, it emerged that several dialogue indicators existed that helped agencies build these
relationships. These indicators, in particular, reflect technical aspects related to page design,
such as ease of use and providing useful information to maintain follower interest. Furthermore,
indicators that demonstrate dialogue aspects, such as their commitment to updating content to
ensure return visits, opening channels of communication with officials, and interacting with
posts through commenting, liking, and sharing, were also found.

Keywords : Electronic public relations, tourism product, tourism product promotion,
dialogue.
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