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ﬁbstract: \

This study focused on the repercussions of administration's digitization in the
ministry of Interior sector and the local authorities, especially at the municipal
level, on the quality of public services. In order to closely examine the effects of
digitization on the performance and outputs of the targeted sector in this research, a
empirical study was conducted using interviews with employers from the civil and
biometric departments as well as a group of citizens. The respondent's answers
carried a positive general impression, confirming the contribution of the
administration's digitization to the promotion and improvement of the performance
and quality of public administration services, as it enabled it to respond to citizen's

{equests efficiently and effectively. /
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