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Study summary:

This note was entitled **The Role of Social Responsibility in Improving the Image of the
Institution" A field study at the Social Security Institution on a sample of the socially
insured in the Wilayat of Mila. The problem included a main question: What is the role of
social responsibility in improving the image of the National Social Insurance Fund?
The study aimed to identify the reality of the application of social responsibility in the
social security institution and to know the role of the communicator in embodying the
social responsibility of the institution« in addition to identifying the methods adopted in the
framework of the application of social responsibility activities and the areas in which they
are active « in relation to the theory that we dealt with in our study It is the structural-
functional theory that focuses on the study of total systems as a total structure« whether it is
a community « a family or an institution« as a structure consisting of partial systems« each
system has a set of functions and contributes to the stability of the institution. The tools of
the study< we used the questionnaire as a basic tool in addition to the interview and
observation as a tool for data collection, and after unpacking « analyzing and interpreting
the data <« we reached a number of results ¢« the most important of which are: Social
responsibility plays a key role in creating good relations for the institution with its
audience: as is the case for the Social Security Corporation for the state Mila< and that the
contact person has a contribution to the implementation of the institution's activities related
to society and work to improve its image « by relying on There are many means and props
of all kinds to play the role of the citizenship institution to ensure its stability and gain the
confidence of the masses .

Opening words : social responsibility « mental image « social security institution .
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